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Online Banking Tips
In January the FPSFCU was thrilled to launch it’s new
online banking app, in which we were able to debut some
great new features. While a new platform can take some
time to get used to and be a little confusing at times, we
have compiled a short list of your most frequently asked
questions. We hope this helps you better navigate your
online banking experience!
“How do I pay my VISA?”
You can easily pay your VISA and all your other loans if you click
on “Loan Transfers” on the left side menu. Then simply click
“Transfer Funds” and what account you’d like the payment to
come from and which loan you’d like it to go towards.
“What is mobile deposit?”
Do you have a check that you’d like to deposit without having to
stop by the Credit Union? This is a new feature you’re going to
love! To deposit a check through our app just click “Check Deposit” on the left side menu,
followed by the “Deposit a Check” button. Fill out the information and take a picture of the
front and back of the check. All deposits will be credited to the member’s primary checking account. Please endorse your check with “For Mobile Deposit Only”. Checks deposited Monday – Friday before 5:00 pm will be credited to your account on our next business
day. All other deposits will be credited to your account in two business days. We always
recommend storing the check in a safe spot to ensure it clears before disposing of it.
“How do I transfer funds?”
To transfer funds within your own accounts, click “Transfer Funds” from the left side
menu. If you need to transfer funds to another member then you’ll need to select the “Pay
a Member” option from the left side menu. Select which of your accounts you’d like the
money to come from and then fill in the last name, account type and account number of
the member your transferring it to, along with the amount and memo.
“How do I set up alerts?”

This is another great new feature we are now offering! If you’d like to get notifications,
you can set up a variety of account alerts if you click the gear on the upper right hand
side. Select “Alerts” and it will let you choose the accounts and specific alerts you’d like to
receive.
“What is the messaging for?”
Have a quick question? Send us a message and a member service representative will get
back to you as soon as possible.

If you need help setting up your online banking account or have any questions give us a
call during normal business hours and we’d be happy to assist you.
701-365-0480 or 701-241-4770

Dates To
Remember


July 5th | Independence
Day Observed - CLOSED



September 6th | Labor Day CLOSED



October 11th | Columbus
Day - OPEN



November 11th | Veteran’s
Day - CLOSED



November 25th | Thanksgiving - CLOSED



December 24th | Christmas
Eve - OPEN until Noon



December 25th | Christmas
Day - CLOSED



December 31st | New
Years Eve - OPEN until
3PM

Congratulations to our 2021
Scholarship Winners!
Sydney Glasheen and
Kristina Hollerung
We wish you both the best on
all your future endeavors!

Random Acts Of Kindness Week
During the week of February 15th through the
19th we held a Random Acts of Kindness
Week and invited members to nominate
someone in the community that could use an
act of kindness to brighten their day. Out of
all the nominations, we were only able to
choose five individuals, highlighting one person each day. We also handed out kindness
cards and chocolates during the week to our
members that came in the lobby or drive up.

Spring Shred Event

Our Shred Event this
year was held at the
North Branch on one of
the hottest days we’ve
had thus far in 2021.
Thank you to everyone
that braved the heat to
drop on by! We were
able to fill four bins.

86th Annual Meeting Open House
We “Explored the Great Outdoors Indoors” at our 86th Annual Meeting Open House
this year. Both locations were decorated in an outdoors theme and members were
invited to stop by and sign up for door prizes, vote for the Board of Directors and grab
s’mores themed treats and goodie bags with portable power chargers, coozies and
some FPSFCU hats! The Grand Prize winner won a Yeti Cooler. Our Irish Auction
was also a big success, raising a total of $1010.00, for our scholarship fund! We want
to give a big thanks to everyone that participated and all of our donors that make the
Irish Auction possible.

Out of Town and need an ATM?
Don’t forget to check out the MoneyPass Network link on our
website to view all the surcharge free ATMs available locally and
nationally!
Visit https://fpsfcu.com/atm-locations for more information.

North Branch Update
The North Branch will remain
open at its existing location as we
continue our search for a new
home.
Thank you to everyone that filled
out our survey!

North Branch
415 4th St N
Fargo, ND 58102
Phone: 701-365-0480
Fax: 701-241-4963
Lobby Hours
8:30-4:30 Mon-Fri
Drive-up Hours
7:30-5:30 Mon-Fri
8:30-12:00 Sat
Staff:
Deb Stuhaug
Nathan Heyer
Bri Glenn
South Branch
1609 32nd Ave S
Fargo, ND 58103
Phone: 701-241-4770
Fax: 701-365-0458
Lobby Hours
8:30-5:00 Mon-Fri
Drive-up Hours
7:30-5:30 Mon-Fri
8:30-12:00 Sat
Staff:
Mari Gagelin
Mary Helen Huffsmith
Rocky Johnson
Jennifer Wolf
Connect with us!
fpsfcu.com

